
Fund Raising – Breaking News. 
 

We are delighted that, as a result of the PPG Quiz Night last December, the surgery 
has been able to buy a new Doppler Machine which can be used to measure blood 
flow and diagnose conditions such as peripheral vascular disease and management 
of leg ulcers. Your GP will see test results quickly and follow up appointments 
made if necessary.  
 
This will mean that patients no longer need to travel to Worcester for this test, 
saving time and money whilst any necessary treatment can be started without 
delay. A very big ‘Thank You’ to everyone who attended the Quiz, donated prizes & 
helped out on the night. 
 
We will be holding another Quiz on Friday, 7th September 2018 at the Lifford Hall to 
raise money for another piece of equipment – possibly a new Minor Surgery Lamp. 
The fee to attend will be £10 per person to include Supper. As usual, please bring 
along your own drinks and glasses. Due to a limit of 20 Teams, tables of 6 must be 
booked and paid for in advance. First come, First Served. To book, please send an 
email to Helen@Rushmore1.co.uk with your Team Name and contact telephone 
details and she will be in touch regarding payment. 
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Patient Participation Group Newsletter  

Issue: July 2018. 

The NHS require medical practices in the UK to have a Patient Participation Group 
attached to their practice. Such groups are made up of patients who volunteer to serve on 

the PPG committee. They are in effect ‘Friends of the practice’. Their role is to help & 
support the practice.  

Here in Broadway, we fundraise to provide the practice with funds to buy equipment that is 
not otherwise available & produce this newsletter to keep patients informed of 

developments within the practice. 

Doctors 
Dr N Townshend (m) 
Dr E Billings (f) 
Dr J Hughes (m) 
Dr C Nyenyezi (f) 
Dr A Hussell (f) 

PPG Members: 
Sonia Woolven – Chair 
Marion Davies – Secretary 
Derek Gibbons 
Margaret Harrington 
John Micklethwait 
Helen Rushmore – Vice Chair 
David Slater 
Sue Stephenson 
Jean Taylor 
 
Accessibility – if you require 
this newsletter in an 
alternative format, please 
contact the surgery. 
 
Sonia Woolven, Chair - 
swoolven@btinternet.com  
Jean Taylor, Practice 
Manager - 
jean.taylor13@nhs.net 
 
  

The photo shows 
Helen Rushmore 
(PPG Vice Chair) 
linked up to the 
new Doppler 
Machine with Dr 
Neil Townshend, 
Sonia Woolven 
(PPG Chair) and 
Sister Hannah 
Mason. 

 
Would you like to be notified when a new edition of this Newsletter is published? 

If so, please sign on at www.barnclose.co.uk  

Just click on ‘Newsletter Sign Up’. It is on the home page towards the bottom. 

Dates for your diary. 

 

PPG Quiz night – 7th Sept 

Flu Jab Clinic – 20th Oct. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Distribution of this Newsletter. 

If you live in Broadway, Childswickham or any other area that is covered by the Broadway Newsletter, you will in July, 
November & March receive this Patient Participation Group Newsletter as an insert. Recently Helen & Peter Rushmore have 
very kindly delivered the PPG Newsletter to houses in Broadway but now we are able to deliver considerably further. The PPG 
committee are very grateful to the Broadway Newsletter committee for making this possible. For areas not covered the PPG 
Newsletter will, as before, be available on the Barn Close Surgery web site. Copies of the PPG Newsletter will also be at the 
Surgery & at the Broadway Information Centre.  

  

Inspection by the Care Quality Commission. 
Barn Close Surgery was recently inspected by the Care Quality Commission. It will be some weeks before they issue their 
formal report but Barn Close Surgery have had some immediate feedback and the following Key Points have been provided to 
us by the Practice Manager:- 

1.   There is an effective system for reporting and recording significant events.  

2.   Complaints are handled in a timely and open manner. 

3.   Staff feel supported and there is an open culture and good working relationship. 

4.   CQC received 38 comment cards, of which 29 rated the Surgery as excellent. Comments reported patients feel listened 
to, staff are helpful and a caring and clean service is provided. Other issues related to parking and appointment difficulties. 

5.  Evidence was shown of managing drug alerts and reliable systems for clinical practice. 

6.  The CQC saw strong, enhanced services with palliative care patients 

7.  Good processes are in place for patients with multiple long term conditions to enable updates and review. 

8.  Staff demonstrated a strong commitment and dedication to provide the best patient care 

 Travel vaccinations. 

 

 

 

 

Surgery Opening Times

• Monday to Friday:    
8:00am – 6:30pm

• Weekends closed
• Appointments available 

8:40am to 11:00am and 
2:00pm to 5:30pm

• Dispensary:                
8:45am – 1:00pm and   
2:00pm to 6:30pm

Prescription Charges

• Single Item: £    8.80

• Pre-payment certificates:

• 3 months £  29.10
• 12 months £104.00

Contact Details

• Main Line 01386 853651

• Fax 01386 853982

• Out of Hours 111

• Website barnclose.co.uk

Proposed group for patients suffering from Fibromyalgia. 

Judith Rigby would like to start a group with other people with fibromyalgia.  If you might find this group interesting please 
contact Judith at judith_rigby@yahoo.co.uk; (between Judith and Rigby is an underscore).  This would be a self help group 
meeting for a coffee/tea and a chat.   Any problems in reaching her please contact Sonia Woolven at swoolven@btinternet.com 

 

Overseas travel - Vaccinations. 

If you’re planning to travel outside the UK, you may need to be vaccinated. Please collect and complete a form from the 
Surgery at least 8 weeks before you travel. A fuller article on this subject will be in the next newsletter. 

 



 

Symptoms 

1. Depression 
2. Anxiety and panic attacks 
3. Suicidal ideation 
4. Mood swings 
5. Uncontrollable crying 
6. Lasting irritability or anger that affects other people 
7. Lack of interest in daily activities and relationships 
8. Trouble thinking or focusing 
9. Fatigue 
10. Insomnia or sleeping too much 
11. Feeling overwhelmed or out of control.  
12. Physical symptoms are sometimes present such 

as bloating, breast tenderness, headaches, and joint 
or muscle pain. 

 

Diagnosis 

Although your doctor may 
carry out blood tests to rule out 
other underlying disorders, the 
only way to diagnose PMDD is 
by tracking your symptoms 
for 2 – 3 months, with dates 
when symptoms occur and 
when your period starts. 

You can download a paper 
version from the Gia Allemand 
Foundation website.  If you 
prefer an app then check out 
Me V PMDD - 
www.mevpmdd.com – it has 
been developed by sufferers 
and links into support and 
information.  

Treatments 

There is no single option that 
works for all women with 
PMDD. It is very much a case 
of trial and error. First line 
treatments include SSRIs and 
hormonal birth control.  

Progesterone based 
treatments are not 
recommended though may 
help a minority of suffers. 
Further treatments are done 
under gynaecologists and 
include hormone therapy, 
GnRH therapy and in the 
worst case scenario, total 
hysterectomy with removal of 
ovaries.  

Further Information and Support 

You can read the UK treatment 
guidelines here 
https://www.pms.org.uk/assets/ les/
guidelines nal60210.pdf 

RCOG guidelines: 
https://cks.nice.org.uk/premenstrual-
syndrome#!scenario 

For further information and support: 
https://giaallemandfoundation.org/                                                 
www.viciouscyclepmdd.com 

Facebook: UK PMDD support group 

 

 

Laura Murphy, founder of the awareness campaign “Vicious Cycle” and member of the RCOG’s Women’s 
Voices Involvement Panel, has helped to put together this fact sheet on a little known disorder affecting 
women of child bearing age. 

PMDD – it is not “just PMS” 

What is PMDD? 

 Premenstrual Dysphoric Disorder is a 
cyclical, hormone-based mood disorder 

 Symptoms can be present for a few days to 
up to 3 weeks from around day 14 of your 
cycle to around the time of your period. 

 Although PMDD is directly linked to your 
menstrual cycle, it is not a hormone disorder. 

 Around 1 in 20 women of reproductive age 
are thought to suffer. 

 PMDD is classi ed as a mental illness. 
 Despite being such a devastating condition, it 

is largely unheard of and often goes 
undiagnosed.  PMDD is often misdiagnosed 
as depression or rapid cycling Bipolar. 

Age UK in Broadway 
 
Age UK will no longer be able 
to provide sessions at the 
Signpost office, Broadway.  
You can, however, s ll access 
their services by phone or by 
visi ng the Evesham office or 
Malvern Gate office, 
Bromwich Road, Worcester. 
 

Evesham Office Address 
Wallace House Community 
Centre 
Oat Street, Evesham 
WR11 4JP 
 
Email: 
evesham@ageukhw.org.uk 
 
Phone: 01386 422700 or  
0800 0086077 out of hours 
 
 

Opening Times: 
Contact Age UK by 
phone 9:30 – 3:30 
Monday, Tuesday, 
Wednesday. 
 
Or, visit in person on 
Tuesdays 09:45 – 12:30 
or Wednesdays 09:45 
to 15:00. 

Worth Knowing: 
Age UK does run a 
drop-in service, but 
they may not be able 
to see you straight 
away.  To be sure of 
seeing someone, 
please call to make 
an appointment. 


